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GETTING A HEADSTART ON HEADSETS!
 

Installation & Service: 
Campagnolo Headsets 

The headset supports the fork in the 
bicycle frame. It also allows the fork to 
rotate, thus steering the bicycle. The more 
precise the seating and alignment of the 
headset, the closer the frame and fork 
come to matching the frame builder's 
sp~cificationsand intended performance 
goals. This is not to imply that a headset 
can compensate for poor frame deSign. 

It should be noted that a Campagnolo 
headset must be installed correctly with 
Campagnolo tools to ensure that it will 
function properly. If it is not, it will 
crack or become pitted quickly. If the 
headset has been improperly installed or 
maintained, Campagnolo does not accept 
any responsibility for its condition 
or performance. 

The Headset Components 

Campagnolo headsets consist of seven 
(7) components: 

1) The locknut 
2) The lockwasher 
3) The adjusting cup 
4) The fixed top race 
5) The fixed bottom cup 
6) The fork crown race, crown cone race 
7) The bearings 

The Ball Bearings 

All Campagnolo bearing sets use ball 
bearings selected to be within .001 mm 
(I micron) tolerances. Do not take 
these bearings out of the cages and mix 
them with other bearings. Using these 

matched sets will ensure the best 
possible performance. 

Campagnolo 
"Super Record Headset" 
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Headset Threads 

Campagnolo headsets are available 
in these threads: 

French 25 mm x 1.0 mm (.984" x 25.4 TPI) 

English 25.4 mm x 1.058 mm(I" x 24 TPI) 

Italian 25.4 mm x 24 TPI (I" x 1.058 mm) 

The English and Italian headsets require 
the same steering column diameter and 
have the same number of threads per 
inch. However, the profile of the threads 
is different. Mixing the threads, such 
as an English headset on an Italian fork, 
results in an inferior fit. Although the 
result is workable and will not diminish 
the component's performance appreciably, 
it can affect the threads on the steerer. 
Caution: 
1) Switching back and forth on the head­
set threading (from English to Italian or 
vice versa) with overhauls will damage 
the threads enough to make obtaining 
and maintaining precise adjllstment 
virtually impossible. It is recommended 
that threads be mixed only in an emer­
gency. Once mixed, they should be 
kept mixed. 
2) French threaded forks require a French 
headset. No substitution is possible. 
3) Do not file the tab off the Englishl 
Italian lockwasher or the flat from the 
French lockwasher. Once filed, it will fit 
loosely and will make proper adjustment 
difficult to set and maintain. 

Installing the Headset 

Before installing a Campagnolo head­
set, make sure the frame and fork will 
accept one. 
1) Check each end of the head tube to 
make sure the opening is no larger than 
30.2 mm. This can be checked with the 
Campagnolo 731 PassiNo Pass gauge. 
If it is too small neither the lower cup 
nor the upper race will fit, and the head 
tube will have to be reamed with the 
Campagnolo 733 tool. 
2) Check the fork crown race seat, at the 
base of the steering column. The outside 
diameter of the crown race seat must be 
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at least 26.3 mm. You can check it with 
the Campagnolo 732 Pass/No Pass gauge. 
If the seat is too large, the race cannot 
be seated properly and will have to be 
cut with the Campagnolo 718 tool. 
3) Check the length of the steering 
column. The steerer tube must be longer 
than the head tube of the frame. See the 
listings below for the headset you 
are installing. 

Add the length listed below to the 
length of the head tube for the proper 
steerer length. If the fork steering tube 
is too long, it should be marked and cut. 
An extra lockwasher between the lock­
nut and the adjustable race also can help 
compensate for extra length. 

Head tube length plus these ligures for 
correct steerer length. 

Gran Sport (old style) 33.1 mm 
Gran Sport (new style) 39.1 mm 
Triomphe 39.1 mm 
Victory 39.1 mm 
Nuovo Record 39.1 mm 
Super Record Road 39.1 mm 
C-Record Road 37.9 mm 
Nuovo Record Track 33.7 mm 
Super Record Track 36.0 mm 

C-Record Track 37.5 mm 
Chorus 37.9 mm 
Croce D'aune 37.9 mm 

The head tube will be approximately 
.5 mm shorter after being properly faced. 

Fork Steerer Too Short
 
for Intended Frame
 

& Campagnolo Headset
 

If the steerer is only a millimeter or two 
short, the problem can be solved by 
shortening the head tube with the 
Campagnolo 733 Facing and Reaming 
tool. Only the top of the head tube should 
be faced when shortening is the primary 
goal. Unless proper seating of the lower 
cup is your goal, never face or ream the 
bottom end of the head tube. DOingso can 
adversely affect your bicycle's handling. 

Frame and 
Fork Preparation 

The following Campagnolo tools are 
necessary to properly prepare the frame 
and fork for a Campagnolo Headset: 

1) 714; fork column threading tool 
2) 718; fork crown race cutting tool 
3) 733; head tube reaming and facing tool 

The Fork Crown Seat 

The fork crown seat for the fork crown 
race must be the correct diameter and 
milled flat to ensure the proper seating 
and alignment or the lower headset cone. 
The 718 will prepare both surfaces in 
one action. 

The crown race toollockring (718/6) 
must be the correct thread for your fork. 
All the other 718 components are the 
same ror any thread Campagl1olo headset. 

If the fork is chrome plated, the race 
area must be free of chrome for the 
cutter to work properly. 

1) Lubricate the fork race seating area 
with cutting oil. Slide the 718 tool all the 
way down the steerer tube. 
2) Slide on the compression spring 
(718/5) and thread on the lockring (718/6). 
Thread the lockring to compress the 
spring at least halfway. 
3) Begin turning the cutter handles clock­
wise. Never turn the cutter 
countercloCKwise. Asiliecutfer 
progresses, tighten the lockring to maintain 
the pressure of the compression spring 
4) Once the seat has been cut, remove 
the lockring and the spring. Continue 
turning the cutter clockwise and lift 
to remove. 

It is best to keep the fork vertical when 
using the 718 tool. 

Preparing the
 
Steerer Threads
 

Almost all forks come with suitable 
threads on the steerer tube. To check 
these threads spin the adjustable cup all 
the way down the steerer threads. If it 
goes down without binding and the 
threads go down far enough, there is no 
need to re-cut them. 

Cutting Steerer Threads 

1) Lubricate the threads of the steering
 
tube with cutting oil.
 
2) With the proper thread cutting die
 
(Italian, English, French) installed cor­

rectly and carefully on the 714 tool,
 
thread the fork die onto the steering tube,
 

making sure the die is aligned with the 
central axis of the original threads. 

Thread the 714 on I to Ilh turns. Then 
begin threading the die on one half turn 
and backing up a quarter turn until you 
have reached the end of the threads or as 
far down on the steerer as is needed. 
If the new threads are being cut into bar 
metal, back the die completely off the 
steerer after three full cutting turns and 
brush the metal chips off the steerer and 
the die. 

The thread length should be the stack 
height of the headset minus I mm to 10 
mm. The part of the steerer that is un­
threaded should be longer than the 
head tube. 

Once you have gone down the steerer 
as far as needed, lubricate your new 
threads and back the cutter off. 
3) Clean the new threads of any remain­
ing metal shavings and check them by 
threading the screwed race or a 718/6 
lockring all the way down. 
4) If there is no notch in the steerer for 
the lockwasher, it must be cut. 
5) Clean the 714 tool in solvent to remove 
all oil and thread cuttings that have 
collected. Once clean, re-Iubricate the 
tool with oil to protect the cutters. 
6) If the steerer is still a little too long, add 
an extra lockwasher or lockwashers to 
make up for the extra length. 

The Head Thbe 

The head tube holds two pieces, the 
top race and bottom head cup. The seats 
for the race and the cup must be parallel 
and concentric for proper alignment. 
The Campagnolo 733 tool does the 
reaming and facing simultaneously. 
The upper and lower surfaces are done 
separately. 

1) Put the frame in a bicycle stand. 
2) Disassemble the 733 facing tool. 
Lubricate all the threaded areas and any 
tool surfaces that will rub against each 
other in cutting with Campagl1olo 08­
TH lubricant. 
3) From the top, insert the cutter (733/3 
with 733/1 attached) into the frame and 
allow the cutter's leading edge to settle 
into the head tube. From the bottom, slide 
on centralizer sleeve 733/14 and insert 
it into the head tube. Next slide on washer 
733/5, compression spring 733/6, toothed 
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washer 725/8 and then thread on the 
lockring stirrup 733/8. Thread the lock­
ring stirrup on enough to compress the 
tension spring. Lubricate the cutter head 
and head tube with cutting oil. 
4) Begin turning the T-handle clockwise. 
The compression spring should pull the 
cutter into the frame, reaming the head 
tube and at some point facing the top of 
the head tube. Once the cutter is com­
pletely down and has faced an adequate 
edge, loosen the compression spring. 
Continue turning the cutter clockwise 
while extracting it at the same time. 

Some points to remember: 

a. Always use adequate amounts of cutting 
oil. This will ease cutting and extend 
the life of the mill. It also makes the cut 
smoother, allowing the races to be in­
serted more easily. 
b. Never turn the reaming/facing mill 
counterclockwise. It will ruin the mills. 
c. The facing of the head tube does not 
have to be three perfect surfaces. The 
angle's surface joining the top and the 
inner wall does not have to be smooth, it 
need only be free ofany protruding ridges. 
d. Be sure the head tube is at a right 
angle to the Ooor when reaming and 
milling. The further the 733 and head tube 
are off of the 90 degree angle, the more 
eccentric the cutting. 

5) Clean and re-lubricate the cutter before 
milling the bottom head race seat. For 
the bottom head race seat, repeat the 
above operation going in from the bottom 
of the frame. 
6) Once the cutter has been used on the 
top and the bottom of the frame, the 
cutter should be cleaned and coated with 
oil to protect the metal. The head tube 
should be cleaned to remove any cuttings 
that might bind the headset upon its 
insertion. Use a 719 brush to clean the 
head tube. 

InstaUing the 
Headset Components 

For the installation of the headset 
components, it will be assumed that the 
frame and fork hil.Ve been properly pre­
pared. If they have not been, see the 
sections above for the proper procedure. 
Installing a Campagnolo headset in an 

improperly prepared frame can ruin
 
the headset.
 
1) With Campagnolo IO-N grease,
 
lightly coat the area where the race will
 
sit on the fork. Slide the fork crown race
 
over the steerer to the base.
 

Use the slide punch 722 to set the crown 
race. If you use a hammer to set the 
fork crown race, remember to brace the 
fork on the underside of the fork crown. 
If the hammered load is carried by the 
fork tips, it may damage the tips. Make 
sure the crown race is securely and fully 
seated against the fork crown. 

If any light is visible between the race 
and the fork crown, the race is not fully 
seated. If for some reason the race gets 
cocked Sideways or cannot be fully 
seated, remove it with the 729 tool. Re-mill 
and re-face the crown, if necessary, and 
reset the race. Sometimes all that got 
in the way was a small metal shaving. 
If this is the case, remove the shaving 
chip and reinstall the race. 
2) To install the top head race and the 
bottom race cup, use the 733 tool. Disas­
semble the 733 tool. Slide the 728 head 
race sleeve over the central shaft of the 
733 tool, with the larger end butted 
against the cutter mill. Slide the top head 
race over the central shaft of the 733 
tool and seat it on the 728 sleeve with the 
bearing race facing the sleeve. Coat the 
inner surfaces of the top head race and 
the head tube with Campagnolo IO-N 
grease and slide the whole assembly in 
with the top of the head tube. 
3) Coat the inner surface of the lower 
head cup and the inside of the head tube 
with Campagnolo IO-N grease. Set the 
lower head cup onto the second 728 head 
race sleeve with the bearing race closest 
to the sleeve. Slide the sleeve and the 
race onto the central shaft with the cup 
fitting straight into the frame. If the cup 
is cocked, it can get stuck as you try to 
press it in. 

Slide on the 733/5 washer, the 725/8 
toothed washer and then thread on the 
733/8 lockring stirrup. The 733/6 com­
pression spring is not necessary. You may 
need to add the 733/14 between the 
733/5 and the 733/8 for small frames. 

The stirrup is deSigned to straddle the 
down tube to keep it from spinning as you 
turn the T-handle, but be careful since 
some paints chip eaSily. 

Someone else may need to hold the 
stirrup as you turn the T-handle. Be sure 
the headset pieces are going in straight 
as you press them in. 

Important Note: If you are installing 
the head tube pieces one at a time, they 
may appear to be completely seated when 
they are not. If this happens, they can 
pit or crack easily from misalignment. 

When installing the lower head cup, be 
sure to watch for shavings that can pile 
up between the horizontal cup section 
and the lower face of the head tube and 
prevent the head cup from seating fully. 
When a head cup can't seat fully, the 
point it reaches will be out of line with 
the center axis of the head tube. If these 
shavings are detected remove the fixed 
cup, brush off the shavings and re-insert 
the cup using grease on both surfaces. 

All of this applies to the upper race 
as well. 

Once the upper race, lower cup and the 
fork crown race have been installed, 
lubricate the fork crown race, the bottom 
head cup race, the top head race and 
the screwed race with Campagnolo 
02-ZIT grease. The steerer threads and 
the steerer tube can be lubricated with 
Campagnolo IO-N grease. 

Put one set of the caged bearings on 
the fork crown race. If they are original 
bearings that have been cleaned, lubri­
cate them with 02-ZIT grease. 

Take the second set and put them on 
the upper race. Slide the fork steerer 
into the head tube and screw the adjusting 
cup on. 

Screw the adjustable cup all the way 
down and stop when contact with the 
bearings is made by all four bearing sur­
faces. Do not overtighten. Slide on 
the lockwasher and thread on the locknut. 

The final adjustments should be made 
with the 712 and 712/1 tools. A 712/3 
spacing spring should be used to keep 
the 712 and 712/1 properly aligned and 
spaced during the adjustment. 

The final adjustments must be made 
with the stem installed and tightened 
the way it would be for use. The wedge 
in the stem causes the steerer to become 
slightly shorter because it pushes the 
sides of the tubing out. If the steerer 
becomes shorter after the headset is fully 
adjusted, it causes the races to be pitted. 
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With the stem in place, slowly make 
the headset adjustment. Make a small 
adjustment and check for looseness. 
Make further adjustments until the head­
set is properly set. 

Do not overtighten and then 
loosen the headset. Do not make 
the final adjustments without the 
stem installed. 

These instructions apply to both new 
and used headsets. 

Removing a 
Campagnolo Headset 

These steps are not necessary for a 
simple overhaul since the upper race, 
lower cup and the fork crown race will be 
kept on the frame and fork. 

rr you want to remove your headset, 
you will need the Campagnolo 729 fork 
crown race remover and the 723 headset 
cup remover. 

After the headset has been disas­
sembled, the 723 is used to remove the 
upper head race and lower head cup. 
While supporting the frame, slide the 
closed end of the 723 into the head tube 
until the nared ends seat themselves 
inside the frame behind the internal 
edge of the cup or cone. Once seated, the 
top of the cone remover is struck with a 
hammer to press the cup or cone out 
of the frame. 

To remove the fork crown race, the 
729 tool is necessary. It is placed so that 
the two arms slide over the front and back 
or the rork crown, with the ends of the 
arms seated against the underside of the 
fork crown race. 

Once seated, place the top of the steerer 
tube against a rigid surface with a lock­
nut or adjusting cup in place to protect 
the fork thread. Do not clamp the steerer 
for support. Use a hammer to hit the 
top of the 729 tool and free the rork crown. 

The 729 fork crown tool is designed to 
fit Campagnolo headsets. Using it to 
remove other headsets can damage 
the tool. 

Campagnolo C-Record
 
Rear Derailleur
 

All Campagnolo components go 
through a series of evolutionary changes 
as a result of the progressive needs of 
cyclists and the successful developments 
made in our Research and Develop­
ment Division. 

These production modifications have 
made the C-Record rear derailleur even 
more suited to the extended demands 
of both cyclists and their environment. 
The most obvious change is that the 
spring in the upper pivot bolt has been 
removed, making that bolt the same basic 
design as the one in Super and Nuovo 
Record. The C-Record's shifting qualities 
remain the same. 

On the upper body, behind and above 
the upper pivot bolt, there is now an 
angle-adjusting screw to allow the forward 
angle of the derailleur to be critically 
set. This screw is especially handy with 
the Syncro shift levers and the multitude 
of dropouts used today (especially alu­
minum ones) that don't have the angles 
and dimensions of Campagnolo dropouts. 

Due to the wide variety of dropouts, 
the upper pivot bolt of the C-Record 
comes with shims. These shims fit over 
the threads and against the shoulder of 
the pivot bolt, in order to give the upper 
body adequate clearance to rotate properly. 

Proper rotation is especially needed 
when removing a wheel. Too many shims 
can be as detrimental as too few. Without 
the proper number of shims, there will 
be excessive lateral play. Exorbitant 
play will make the derailleur shift slowly 
and mis-shift more often. 

One thing to remember about these 
shims: There is no golden rule about how 
many and when they should be used. 
You will have to test each dropout to find 
which, if any, of the shims are necessary 
for the derailleur to rotate without 
excessive binding or side play. 

Another minor change in the derailleur 
is in the front plate of the pulley cage. 
Inside the cage plate collar, where it slides 
over the lower derailleur body and pivot 
bolt, are three holes for the adjustment 
of the cage plate rotation spring. 
The early C-Record derailleurs, like 
the Nuovo and Super Records, had only 
two holes. 

The last modification is the new stain­
less steel, Tenon-treated pivot pins, 
which make maintenance easier. These 
don't require lubrication as often as bare 
steel, and they also extend the duration of 
the body's smooth action by making the 
pivots less susceptible to contamina­
tion. The C-Record pivot pins are the 
same as those found in the new Chorus 
rear derailleur. 

Campagnolo Hubs:
 
More on the System
 

Racing champions and serious cycling 
enthusiasts around the world use 
Campagnolo hubs. The reason is simple: 
there is nothing stronger, smoother, 
more reliable, more serviceable or 
more predictable. 

No matter what marketing fads suggest, 
Campagnolo will never produce any­
thing less than top performance equipmenL 
For example, in the days or super BMX 
competition, Campagnolo received many 
requests to produce a BMX hub. Most 
people expected a product suitable only 
for children. But the BMX hub we released 
was a standard Campagnolo road hub 
with the shell anodized in the popular 
colors and a track axle with locknuts 
instead of quick release. Those hubs 
continue to work, usually appearing on 
ATBs or touring bikes. Even though BMX 
racing has faded from the limelight, 
Campagnolo BMX hubs are still con­
sidered the best ever built. 

The Campagnolo 
Hub Design 

Campagnolo hubs are equipped with 
special "matched sets" or ball bearings. 
These bearings are sent in sets, whether 
they are part of a replacement package 
or in a new hub, with the individual 
bearings all within one micron (.001 mm) 
of each other. 

The bearings ride on two races, one 
fixed and the other rotating. The rotating 
race is mounted in the shell and is known 
as the cup. The fixed races, which ride 
on the axles, are the cones. 

Campagnolo races are "rotary polished" 
once they have been mounted in the 

(CONTINUES ON PAGE 6) 
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Campagnolo Tools for Preparation 
and~nstallation of the Headset 
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shell. The cones are threaded onto a 
high-strength, axially aligned steel axle 
and can be locked in the proper position 
relative to the cup. Both the cone and 
the cup can be replaced. 

The space between the shell and the 
axle is masked with the dust cover. 
A small gap is left between the dust cap 
(a rotating fixture) and the stationary 
cone. This dust cap protects the bearings 
from contamination without any contact 
between the races. 

A direct juncture, which is usually 
called a seal, causes superfluous rolling 
resistance that tires and slows the rider. 
At Campagnolo we don't see any reason 
for the racer to be penalized for some­
thing that benefits the team mechanics. 

The adjustable system used on 
Campagnolo hubs allows conventional 
mechanical limits to be overcome. First, 
the bearings can be installed dry and 
lubricated with oil through the oil hole 
in either the center of the shell or the 
dust cap. This makes the hub an ideal 
choice for record time-trial attempts, 
which require equipment to be set as 
perfectly as pOSSible. The hub then may 
be P-I:It back into regular service after 
being packed with grease (injected through 
the dust cap) to reduce the possible 
contamination through the gap between 
the cone and the dust cap. 

In addition to this, Campagnolo hubs 
do not have to be disassembled for 
cleaning and reJubricating. There are 
service holes in the hub shell, between 
the flanges, and one in each dust cap. 

To remove the old grease, the new 
grease (02-ZPT) is injected through the 
center shell hole until the old grease is 
flushed through the gap between the dust 
cap and the cone. 

Now filled with new grease, from the 
center out, the last bit of grease should 
be added through the injection holes in 
the dust caps. The grease is injected here 
to be sure the bearings are completely 
surrounded with grease. 

Relative to the axle, the lines through 
the contact points of all the bearings are 
45 degrees from horizontal and vertical. 
These lines intersect at the same point 
in the axle and produce what is called a 
conical bearing field. When properly 
adjusted, this field makes the hub spin 

eaSily, smoothly and with more stability 
in all riding situations, from tight corners 
to straightaway sprints. 

Another advantage to Campagnolo's 
adjustable hubs is that they overcome 
the inherent problems of the quick release, 
which subjects an axle to compression. 
A qUick release presses the cones closer 
to one another. This causes them to press 
against the cup with a load exceeding 
the combined pressure of rider weight 
and angular momentum, thus increasing 
rolling resistance. You can compensate 
for this by setting the cones so they are 
slightly loose when not being compressed 
by the quick-release. When properly 
installed they will be smooth and stable 
on the bike. 

Furthermore, the cones on Campagnolo 
hubs can be adjusted for the compression 
needed to hold the wheel in either steel 
or aluminum dropouts. With this the 
wheel will not have the lateral play that 
allows the rim to "float" and move off 
cente~ making the bicycle "hop" in comers 
and general handling more difficult. 

By the same token, Campagnolo hubs 
can be adjusted when used as track 
hubs. Using a solid axle with nuts, rather 
than the hollow axle with a quick release 
mechanism, requires that the adjustments 
be exactly the opposite since axle nuts 
decompress, making the hub feel loose, 
instead of compressing. Low rolling 
resistance and lateral stability will be 
maintained if the hubs are adjusted so 
they feel just a little bit tight before they 
are installed. 

For these reasons, Campagnolo leaves 
the final bearing adjustment to its cus­
tomers. Only they know what kind ofrider 
they are. Campagnolo hubs allow adjust­
ment, which lets the rolling resistance 
to be set extremely low. Lateral stability 
is maintained, so that the only bearing 
system that can out-roll it, so to speak, 
is a magnetic suspension system. 

In addition to the tangential bearing 
races, the Campagnolo C-Record hubs 
have a new protection system. The new 
dust covers are non-contact Labrynth 
shields that make it difficult for anything 
to get in and contaminate the bearings. 
The shields do not affect rolling resis­
tance or lateral stability and permit 
standard service and adjustment. 

The Campagnolo hub design and 
composition was created with care and 
thorough testing. The final product gives 
the rider a wheel that performs with 
consistency and predictability. Time has 
proven it a winner. 

The Ccunpagnolo
 
Limited Warranty
 

All Campagnolo products are war­
ranted against manufacturing defects in 
materials and workmanship in normal 
use during the manufacturer's expected 
life of the product. 

This does not imply that Campagnolo 
products will not wear out. The life of 
the product is determined by the sever­
ity of use, the environment, as well as 
the quality and frequency of service. 

It is the consumer's responsibility to 
regularly examine the product to deter­
mine the need for normal service 
or replacement. 

What Is Not Covered 

1) Campagnolo products that have been 
modified, crashed, poorly maintained, 
abused, misused, or neglected carry no 
warranty implied or honored. 
2) Damage occurring during shipment 
of the products must be presented to 
the carrier. 
3) Damage resulting from repair or 
attempted repair by someone other than 
Campagnolo or authorized Campagnolo 
service is not covered by this warranty. 
4) Damage otherwise resulting from 
causes other than the product's defect, 
including lack of technical skill, com­
petence, or experience of the user is not 
covered by this warranty. 
5) Damage or deterioration to the surface 
finish, the aesthetics or appearance, of 
the product is not covered by this warranty. 
6) The labor required to re-fit or re­
adjust the product in question is not 
covered by Campagnolo. 
7) Threadings on used products are 
not covered. 
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Limits of the Warranty 

This warranty will remain in effect for 
the life of the product as determined 
by Campagnolo reviewing the severity 
of use, environment, the quality and 
the frequency of service. The consumer 
must regularly examine the product to 
determine the need for service or 
replacement. 

Campagnolo's liability, for any de­
fective product, is limited to repair or 
replacement of the product, at our option. 
Campagnolo shall not be liable for: 

1) Damages based upon the incon­

venience, loss of use of the product, loss
 
of time, interrupted operation or
 
commercial loss; or
 
2) Any other damages, whether inci­

dental, consequential or otherwise,
 
because of product defects.
 

Limitation of
 
Implied Warranties
 

Any implied warranties, including 
warranties of merchantability and fitness 
for a particular purpose, are limited in 
duration to the length of the warranty. 

Warranty Procedure 

l) Consumers and dealers should not 
send the products directly to Campagnolo. 
This route creates large volumes of 
paperwork and may take longer than using 
the proper channels. There will also be 
a problem if we are out of stock on the 
item. The customer will have to wait until 
we receive the item from Italy. 
2) Customer takes the part in question 
to the dealer. 
3) The dealer makes the initial inspec­
tion, and parts that are obviously non­
warranties should be returned to the 
consumer. Possible warranties should 
be sent to a Campagnolo Distributor 
following that distributor's return policy. 
The distributor should be contacted for 
proper authorization to return any 
product to them. 

Campagnolo Syncro Shift Lever Assembly 
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4) The distributor will examine the part.
 
The non-warrantable items will be
 
returned to the dealer. The warrantable
 
items will be replaced to the dealer.
 
Possible warrantable items will be sent
 
to Campagnolo for examination and by
 
the decision of Campagnolo they will be
 
replaced or returned.
 
5) For authorized returns, replacement
 
will be made by Campagnolo Corp.
 
only after our inspection of the part,
 
provided a manufacturing defect is found.
 
6) Any part found to bear a manufacturing
 
defect will be replaced free of charge.
 
7) Any product found not to have a manu­

facturing defect will be returned to the
 
customer, freight collect.
 
8) Every product being returned should
 
have the customer's name and phone
 
number included.
 
9) The history of the component, includ­


ing the conditions offailure, should also
 
be included.
 

Modification of 
the wing nut on 

Syncro shift levers: 

The Syncro shift levers supplied with 
Chorus groups and Syncros currently 
being shipped by Campagnolo have 
undergone a production change. 
This modification prevents accidental 
loss of the wing nut. Modifications 
have been made on two components of 
the lever: 

1) Screw if? for attaching the toothed 
insert to the braze on boss no longer 
has a threaded hole for the wing bolt but 
instead has a threaded extension with 
a circular groove cut on it where a set 
screw ** Hi wi II rest. 
2) The wing bolt has now become a wing 
nut #'2. This wing nut has been threaded 
to accept the set screw ** J(i. There is no 
longer a spring used to retain the old 
wing bolt. 

Assembly: In order to disassemble the 
Syncro right hand lever for installation 
onto the frame the set screw ** Hi must be 
unscrewed, alloWing the wing nut #'2 to, 
be removed. The new Syncro is then 
assembled onto the frame exactly like 
the old unit except for the wing nut 
which is screwed onto **7 without fully 
tightening it. At this point the set screw 
** Hi is tightened. Once assembled in 
this way the wing nut may then be 
used to control the amount of friction 
placed on the lever, but because of 
the set screw resting in the groove of #7 
the wing nut will never be able to 
unscrew itself and be lost. 
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CAMPAGNOLO FULL SERVICE DISTRIBUTORS
 

Gus DeW &. Sons, Inc.
 
819 North Broad Ave.
 
New Orleans, LA 70119
 
(504) 821-9565
 
Outside LA: 1-800-972-4754
 

Corso Bicycle Distributors, Inc.
 
349 West 14th Street
 
New York, NY 10014
 
(212) 675-2161
 
(212) 254-0289
 
Outside NY: 1-800-248-4814 

Cycle Imports 
Box 287 High Road 
Cornish, ME 04020 
(207) 625-8781
 
Outside ME: 1-800-345-8781
 

CKR, Inc.
 
4131 South Sheridan Street
 
Tulsa, OK 74145
 
(918) 663-4080
 
Outside OK: 1-800-257-2453
 

Euro-Asia Imports
 
3935 Foothill Blvd.
 
La Crescenta, CA 91214
 
(818) 248-1814
 

Gita Sporting Goods 
12600 Steele Creek Rd_ 
Charlotte, NC 28241
 
(704) 588-7555
 

Island Cycle Supply Co.
 
425 Washington Ave. North
 
Minneapolis, MN 55401
 
(612) 333-7771
 
Outside MN: 1-800-445-8563
 
Inside MN: 1-800-223-8563
 

Mel Pinto Imports
 
2860 Annandale Road
 
Falls Church, VA 22042
 
~03) 237-4686
 

I
 Outside VA: 1-800-336-3721 

Ochsner International. Inc. 
4341 West Peterson Avenue 
Chicago, IL 60646
 
(312) 286-3111
 
Outside 11: 1-800-621-5129
 

Riggio Imports, Inc.
 
9059 Main Street
 
Clarence, NY 14031
 
(716) 634-7614
 

Security Bicycle Accessories Co.
 
32 Intersection Street
 
Hempstead, NY 11551
 
(516) 485-6100
 
(718) 739-6000
 
Inside NY: 1-800-443-0043
 
Outside NY: 1-800-645-2990
 

1rek Components Group
 
801 West Madison Street
 
Waterloo, WI 53594
 
(414) 478-2107
 
Inside WI: 1-800-472-0082
 
Outside WI: 1-800-558-0146
 

'len Speed Drive Imports, Inc.
 
131 Tomahawk Drive #6
 
Indian Harbour Beach, FL 32937
 
(305) 777-5777
 
Outside FL: 1-800-874-5560
 

'len Speed Drive Imports, Inc. West
 
480 Enterprise Street
 
San Marcos, CA 92069
 
Outside CA: 1-800-824-5307
 

Veltec-Boyer
 
1793 Catalina
 
Sand City, CA 93955
 
(408) 394-7114
 
Inside CA: 1-800-445-5274
 
Outside CA: 1-800-826-6687
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43 Fairfield Place 
West Caldwell, NJ 07006 

CAMPAGNOLO INFO: 
Call: 1-800-US CAMPI 
10:00 a.m. - 12:00 p.m. 

2:00 p.m. - 4:00 p.m. E.S.T. 
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